Chief Technology Office

Accessing CONNECTIONS VDI from County VDI Desktop via
VMWare Horizon Client

The VMWare Horizon Client is now installed on the County VDI Desktop for access to the CONNECTIONS VDI
environment without using HTML/Browser to access. Below are the steps to use the VMWare Horizon Client on the
County VDI Desktop to access CONNECTIONS:

1. Once you’re on the County VDI Desktop, click on the Start Menu, and scroll down to find the VMware
Horizon Client:
= County Windows 10
= Options v Connect USE Device v cfa Send Ctrl-Alt-Delete
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NOTE: There is a way to create a shortcut on your VDI desktop so that you do not need to go into
the start menu every time you need to access it. Here are some steps to create that shortcut.

A. Right click the VMWare Horizon Client icon in your Start menu, hover over more, and select “Open File
Location:

VMware Horizon Cliant

-9 Pin to Start q

Maore B y
Webex Recorn Pin to taskbar
]E Uninstall

Windows Acce oo

Run as different user

L3 Run as administrator

Windows Administrative Tools
E Open file location

Windows Ease of Access [P
File Explorer Prompt

Windows PowerShell

Windows Security
- =
Windows System View Installed

Printers Control Panel

B. In the folder that opens up, Right Click VMWare Horizon Client, hover over “Send To”, and choose “Desktop
(create shortcut)”

> ThisPC > Windows (C)) » ProgramData > Microsoft 5> Windows > StartMenu > Programs v Se

Name b = Size

12 Urtrix Recever Openfile location ut 2KB

8 Command Prompt & Run as administrator ut 2k

T2 Control Panel Troubleshoot compatibility ut 1K8

Tl Excel Pin to Start ut 3KB

= File Explorer 7-Zip > lut 1KB

2 FormatHub CRC SHA > jut HG

& Google Chrome [Z Edit with Notepad-++ ut 3KB

2 Internet Explorer Pin to taskbar ut 2K8

) Log Off T — T 2K8B
Restore previous versions b

#2 Microsoft Edge - 3KB

[ Notepads++ Send to > @ Bluctooth device

1 OneNote Cut U Compressed (zipped) folder

3 Outlook & [ Desktop (create shortcut)

¥ PowerPoint ——————— | &z Faxrecipient
Create shortcut

%M Publisher *| Mail recipient

P ¥ & Delete

Fa Server Manager = AD3863 (\\OCFS-SMB\ocfs_home) (H:)
P31 Settings G Rename T SRS

(5) Skype for Business s ut 3KB

= VMware Horizon Client 72020z IS AT SToTTeut 2k8

C. You will now have the VMWare Horizon Client on your desktop to use every time you log into the VDI
Desktop, rather than needing to find it in the Start menu each time.

rnect USB Device = o Ser Cil-Alt-Delete.
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Once the VMWare Horizon Client opens, enter your SVC ID as your Username and enter the password

for that account. Make sure the Domain dropdown has “SVC” selected, then select “Login”.

-
Login F - =
Server: 2 https:/jremote.ny.gov
User name: ad3363
Password: ..........l
Daomain: SVC v]

Cancel I [ Login ]

L
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You will be presented with the Connections desktop icon. Double click this icon to open the desktop.
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Once your CONNECTIONS VDI Session Starts, Launch the icon called “PROD-CONNECTIONS (vApp)
. OCFS PROD CONR

= Options = !P Connect USE Device + o Send Ctrl-Alt-Delete
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